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Traveler Value Index
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Uncertainty 

caused by the 

pandemic 

dramatically 

shifted traveler 
priorities.
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Poll Time!

What do you think is 
the #1 priority for 
travelers when it 
comes to booking
travel plans?

A. Price

B. Flexibility

C. Cleanliness

D. Location
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Traveler Value Index
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#1 value 

to travelers: 

Flexibility.

The ability to get 

a refund if their 

plans change. 
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Source: Expedia Group, Traveler Value Index 2021

Ability to get a refund ranks #1

24%

22%

Hotels

Vacation
rentals

Cruise

Air

Car rentals

Refunds

Enhanced cleaning

About 1 in 4 rank the ability to get a full refund as 
most valued, followed by enhanced cleaning
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97%

Refundable rates in Rochester
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Travel is a top priority
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Source: Expedia Group, Traveler Value Index 2021

18% 12%

11% 11%

Nearly one in five 
expect travel to 
be the thing they 
spend the most 

on in 2021.

Home 

renovation 

Entertainment 

Car or car 

maintenance 

Healthcare 
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The primary focus for travelers is safety and security
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Price, nearly always 
the top spot, fell to 

third — behind 
full refunds and 

enhanced cleaning.
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